
 

      2021/22 Residential & Nursing Fees Consultation  

Questions / Issues Raised and Council Responses 

 

Question / Issue Sefton Response / Feedback  

Is Sefton working to a 
criteria in relation to the 
number of responses 
received to the 
consultation? 

No.   

We encouraged all providers to respond to the consultation, and we have communicated that 
throughout the consultation to date.  

In addition, consultation was extended to allow Providers more time to respond to the fee proposal.   

All responses have been analysed, and are included verbatim in Appendix B and summarised in 
section 5 of the Cabinet Member report.   

It is not the case that if a certain number of responses was not achieved, that those responses that 
were received would not be analysed.  

How is the vacancy rate 
calculated by the Council? 

 

The vacancy rate is currently calculated by commissioning based on the market response from 
providers to the ‘weekly vacancy ring-round’ and through any general market monitoring.  

In addition, the capacity tracker informs current capacity which providers have been asked to 
complete and return to the Council.  

This approach is reliant on the sharing of capacity information by Providers. 

The Cabinet Member report highlights in section 8 that a key future piece of work will be conducting 
a new cost of care exercise. 



 

Has there been any 
consideration of the 
potential escalation in 
insurance costs? 

 

Yes.   

This is being discussed nationally and Sefton have reported to bodies such as ADASS on this issue 
following engagement with Providers on this issue both during the consultation and separately as 
part of wider COVID related work such as that on Designated Settings.  

This issue is reflected in the Cabinet Member report – please see recommendation 3 and section 
6.4.  

If the report is ratified, Providers will be contacted regarding this specific issue. 

Are there any capital grants 
available specifically for IT 
improvements? 

 

Yes. 

We offered Providers the opportunity to apply for capital grants to support the improvement in care 
for people living with dementia and there is an element included for technological solutions. We are 
reviewing the approach to capital grants and IT improvements following the completion of the initial 
grant offer. 

We will also look at the feasibility of offering the opportunity to apply for specific grants to support IT 
improvements and feedback to you. 

This future work is referenced in section 8 of the Cabinet Member report. 

Any move to gross 
payments to reduce the 
burden on care homes of 
collecting fees? 

We are exploring gross payments as part of the Care Home Strategy delivery and will be considering 
further following the formal approval of the Strategy by the Council and CCGs. 

This is reflected in section 8 of the Cabinet Member report. 

Why do you need to 
compare with other Local 
Authorities? 

  

We compare with other Local Authorities as it helps with benchmarking and to see if other Local 
Authorities are doing anything different and to ascertain if proposed fee levels are disproportionately 
lower than those awarded by other Local Authorities. 

This work has informed the revised proposals detailed in the Cabinet Member report. 

 


